This is the Data Retention Policy for

25§ SURMOUNT

INVESTIGATIODNS

Clavering | louse, Clavering Place, Nawcastie Upon Tyne, NE1 3NG

1. We do not kesp data for longer than necessary.

2. We wil keep securely & reoord of all receved cases by data, Client name, Subject name and
nformation requestad for a maximum of six (8) years uniass nstruciad by ha Clisnl o do ofhanwiss.
if it is electronic data then & s erased or if & is a hard copy then it is shredded.

3. fthecascisatace and if it is a “positae” Irace than we will keap securely a copy of the ingiruction
frorm our clisrt and a copy of our encrypied report 0 a client for a minimum of six (8) months or less
/ longer if expiicil writlen nstruction to do so is received from our cient or any agency of the law. f
i electronic data then it is erased or if it is a hard copy then it is shredded.

4. Ethacaseis a lrace and 1 is & “negative” frace then we wil keep sscurely 3 copy of e instruction
from our client and a copy of our report for & minmum of wenty-sight (28) days, or less / onger i
explicit written instruction to do so is received from our client or any agency of the law. If it is electonic
data then it is erased or if il i a hard copy [hen 1 is shredded.

If the case is an intefigence report, due diligence report, nvestigatory / suneifance repart or any such
sirmiar repor] then we wil keep securely g copy of the onginating instruction, a copy of the encrypted
report and accompanyng supplemeantary evdence {photograpns, video files, elc.) for sx (8) manths,
or less / longer if expict waitten instruction 1o do 50 is received Fom our client or any agency of the
law. If it is electronic data lhen il is erasad o il il is a hard copy han it & shreddsd.

&

6. If ihe case is a Process Serve or affifiated matter then we will kecp socurely a copy of the nstruction
from cur client and & copy of our report / witness statement / certificate of senvice for a minimum of
six (B} years unless instructad by the client or any agancy of tha law (o do otherwise. If it is electronic
data then i is erased or £ it is a hard copy then it is shredded.
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